License Manager

Floating License Installation Instructions

Installation steps:

On the Windows PC that will act as License Manager (SERVER):

1. Install and activate the Rubo License Manager
2. Open port 2954 in the firewall(s)
3. What to distribute to the client PC's

On the CLIENT PC's:
1. Install the DICOM Viewer with batch file

Other chapters:
a. Setup the LM server IP address manually
b. License Manager instructions
c. Setup LM as a Windows service
d. Uninstall the LM

See the next pages..

The latest versions of the License Manager and this manual can be downloaded from our website:
www.rubomedical.com/licensemanager. These instructions apply only to RUBO floating licenses, for
HASP (USB key) floating licenses, see HASP Network License Installation manual.




Install and activate the Rubo License Manager

You must have administrator privileges to install the Rubo License Manager (LM).

CD installation: If the installation does not start automatically after inserting the CD,
start ‘setup\LMsetup.exe’ on the CD. Click through all the setup screens and when
finished, the LM with be launched.

Manual installation: start ‘LMsetup.exe’ and launch the License Manager.

If the LM does not find a license file, it will start license activation. Enter the key you
are provided with to create an activation file. This activation file holds the IDs of your
PC/server needed to create a license file. Send this activation file to Rubo Medical
Imaging BV (rubo@rubomedical.com), we need it to create your license file.

A license file will be created and returned to you via email. Unfortunately this process
is not automated yet, please give us some time to receive the email, process your
activation file and send you the license file.

Follow the instructions in the email: you need to copy the license file ‘license.lic’ into
the installation folder of the LM.

The license file is linked to the PC/server you installed and activated the LM on, the
software will now only work on this machine.

The LM can be run as a service, see ‘Setup LM as a Windows service’.

See below and the next pages for the activation images.



Activation and email creation

License activation

Rubo"Medical®Imaging

Enter your activation key

1292-320B-53EB-852D-8053
correct key

Make sure that THIS is the computer you would like to use your license on. The license you'll receive
will work on this computer only!

l Create activation file l

Enter your activation key and press ‘Create activation file'.

Rubo MEedical*Imaging

An activation file is created. This file needs to be sent to Rubo Medical Imaging BV to be activated.
Press 'Email activation file' to try to email the activation file.

Activation file: C:\Users\Rutger\AppData\Local\Temp\activation. lic

The location of the activation file. Press ‘Email activation file’ to send it.

Microsoft Office Outlook u
—

—

A program is trying to send an e-mail message on your
behalf. If this is unexpected, click Deny and verify your
antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, click Help.

Allows I Deny I l Help l

—=
Emailing via Outlook, this will look different with another email client.

Press ‘Allow’ to put an email in your outbox. Open your email client
to make sure the email is sent!




Problems email creation

Rubo"Medical®lmaging

There is a problem creating the email. Please send the activation file to Rubo Medical Imaging BV
and enter the following data in your email:

Email address: rubo@rubomedical.com

Subject: Activation file 1292-3208-53EB-852D-8053

Activation file: Cr\Users\Rutger\AppData\Local\Temp\activation.lic

The email cannot be created. You have to email the activation file yourself.
See the email address, subject and the file location of the activation file.

License activation

Please send the activation file as soon as possible!
Unfortunately this process is not fully automated yet. Your activation file must be processed manually by
Rubo Medical Imaging BV. It may take a few days for you to receive a license file.

We apologize for the inconvenience.

<< Email details

End screen. Press ‘Email details’ to have a look at what to email where.




Open port 2954 in the firewall(s)

The LM uses port 2954 to communicate. Make sure this port is open and that the
applications are granted access to the network.

The LM will NOT create in- or outbound rules for your Windows Firewall during
installation, you will have to do this manually.

It is very important that all applications are granted access to the network.
Firewall software should ask your permission to allow the software to access
the network. Do allow access!

Windows Firewall has blocked some features of this
program

Windows Firewall has blocked some features of License Manager Rubo Medical on all public
and private networks.

9 Name: License Manager Rubo Medical
Publisher: Rubo Medical Imaging BV
Path: C:\program files (x86)\licensemanager

\licensemanager.exe
Allow License Manager Rubo Medical to communicate on these networks:

Private networks, such as my home or work network

[ | Public netwarks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

[ -i‘;ﬂﬁllow access ] ’ Cancel l

Windows firewall alert. Different firewalls have different warning. Allow access!

When the LM is started as a Windows service, it will create a Windows Firewall entry
by itself.



License Manager instructions

The License Manager should run 24/7 to grant all clients access to the Rubo DICOM
Viewer. Port 2954 is used to communicate. Make sure this port is open and that the
License Manager has been granted access to pass through all software and/or
hardware firewalls.

The License Manager resides in the system tray, see images below.

Show
Hide

35 users of max 50 Quit
11:13
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T —
1113
09-Feb-11
System tray icon Press the right mouse button

to display the pop-up menu

Right-click the tray icon to display the pop-up menu. To display the LM, click on
‘Show’ or double-click the tray icon.

g License Manager. 29 users of max 50

Hostname 1 User iy Start time Connection time  CPU

Rutger-PC-W7 127.0.01 Rutger:192.168.1.11 4 13:13:05 31 XFEXTYPIGQALUPM
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 8 13:13:08 28 IQHKODWWOQFTWP
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 14 13:13:15 21 SXOZFAUCHGEYIO
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 15 13:13:16 20 SVDOREFXHUIPFB
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 16 13:13:16 20 ADHPOZMNEZHXTZ
Rutger-PC-W7 127.0.01 Rutger:192.168.1.11 17 13:13:17 19 UEFGPGELTGSPAT
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 19 13:13:18 18 ZBVQNMEODSSPK
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 About :19 17 QKWXPEFLIFTXIB
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 120 16 EMILWKFXC(VTBDC
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 Quit 120 16 GFMEVMSFDWDDYH
Rutger-PC-W7 127.0.01 Rutger:192.168.1.11 24 13:13:21 15 OOCBIQTKZZIDCZG
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 25 13:13:22 14 WSNDFYTGIGENIYV
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 26 13:13:23 13 GWGDQILYPTCHRI
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 28 13:13:25 11 GKVTCYHDFPTGL
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 29 13:13:25 11 YUIKWNELCGPMUX
Rutger-PC-W7 127.0.01 Rutger:192.168.1.11 32 13:13:28 8 OPNPLUCRZPENE]
Rutger-PC-W7 127.0.0.1 Rutger:192.168.1.11 33 13:13:29 7 GHISGDVUDURWHU
Diitnnr_ DA 19700 Dibnnr.100 160 1 14 ac 19.13.90 £ AVIECEDAC I DUAT

Test setup of the LM. Right-click to display the pop-up menu

The only way to terminate the LM is to choose ‘Quit’ from either pop-up menus.
Pressing the red close button will hide the LM in the system tray.



What to distribute to the client PC's

Scenario 1: each client installs the DICOM Viewer on their own PC.

Distribute the file 'DicomViewerSetup.exe' to each client. You can find it on the

DICOM Viewer CD in folder 'Setup' or it can be downloaded via our website:
www.rubomedical.com/dicomviewer64

Do not forget to specify the LM IP address! See ‘Install the DICOM Viewer’.

Scenario 2: each client has access to the DICOM Viewer installed on a remote
computer.

Install the DICOM Viewer on a PC/server accessible to all clients. Do this as

described in ‘Install the DICOM Viewer’, do not forget to pass the LM IP address at

installation.



Install the DICOM Viewer

The installation of the DICOM Viewer is fully automated. The user only has to click
through the setup screens. Administrator privileges are needed.

It is of vital importance to pass the IP address of the LM server/PC to the client
installation process. At every startup of the DICOM Viewer, the viewer tries to access
the LM server/PC and gain startup permission. The IP address of the LM server/PC
has to be known to the DICOM Viewer.

For each client, start the DICOM Viewer installation by passing the IP address to
‘DicomViewerSetup.exe’ via the command line parameter -LM’ as follows:

D:\>DicomUiewerSetup.exe -LM192.168.2.101

Example IP address 192.168.2.101

To set up or change the IP address of the LM server after installation, see ‘Setup a
different server IP address, CLIENT".

Silent installation
Install silently by entering the following:
“DicomViewerSetup.exe /verysilent -LM192.168.2.101".

The installation file of the DICOM Viewer can be downloaded from our website. Go to
www.rubomedical.com/dicomviewer64 to download.




DICOM Viewer installation images, Setup

5 Setup - DICOM Viewer — X

Welcome to the DICOM Viewer
Setup Wizard

This will install or upgrade the Rubo DICOM viewer on your
computer.

Itis recommended that you dose all other applications before
continuing. Any settings from a previous installation are safe.

Click Mext to continue, or Cancel to exit Setup.

5 Setup - DICOM Viewer —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Rubo Medical Imaging BV, "Rubo DICOM Viewer' -
END-USER LICENSE AGREEMENT

READ CAREFULLY: This End-User License Agreement ("EULA") is a legal
agreement between you (either an individual or a single entity) and Rubo Medical
Imaging BY for the "Rubo DICOM Viewer', which includes computer software
including demo, a hardware key and may include associated media, printed
materials and ‘onling' or electronic documentation ("Product”). An agreement or
|addendum to this EULA may accompany the Product. ou agree to be bound by w

()1 do not accept the agreement

< Back Cancel

1.Installation start

2.Read and accept the license agreement

5] Setup - DICOM Viewer — *

Select Components
Which compenents should be installed?

Select the components you want to install; dear the compenents you do not want to
install. Click Mext when you are ready to continue.

5! Setup - DICOM Viewer —

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing DICOM

Ready to Install
Setup is now ready to begin installing DICOM Viewer on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Setup type:
Full instzllation

Selected components:
Program files
Help files

Additional tasks:
File extensions:
Assodate *.dcm” extension
Assodate " dicom” extension
Assodate *.ctn” extension
Hardware Key Drivers w

Viewer, then dick Next.
L File extensions:
Program files 94.3MB
Help files 19.7MB Associate .dicom” extension
Assodate *.ctn” extension
Hardware Key Drivers
Install drivers
Current selection requires at least 114.7 ME of disk space.
< Back Cancel < Back Cancel
3.Choose to install offline help files 4.Choose to install hardware key drivers
5! Setup - DICOM Viewer — % §5) Setup - DICOM Viewer -

Installing
Please wait while Setup installs DICOM Viewer on your computer.

Extracting files...
C:\Program Files {x86)\DICOMviewer\DICOMComms.exe

Cancel

5.Press ‘Install’

6.Wait for all files to be installed




DICOM Viewer installation images, Setup

35! Setup - DICOM Viewer —

Installing
Please wait while Setup installs DICOM Viewer on your computer,

Installing HASP drivers, please wait...

5! Setup - DICOM Viewer

Completing the DICOM Viewer
Setup Wizard

Setup has finished installing DICOM Viewer on your computer.
The application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

Cancel

7.Wait for installation of hardware key drivers

8.Press ‘Finish’ to complete the Installation
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Setup the LM server IP address manually

When the IP address of the LM server/PC has changed, all clients PCs with the
DICOM Viewer installed have to be notified. In the installation folder of the DICOM
Viewer (by default ‘C:\Program Files (x86)\DICOMViewer’), the file ‘server.txt’ holds
the IP address of the License Manager. Simply change this IP address and distribute
the new ‘server.txt’ file to all clients.

See the image below, what the file ‘server.txt’ should look like:

| server.txt - Notepad { = ‘ [5) |ﬁ‘

File Edit Format View Help
SERVER_ADDR = 192.168.2.101

The new IP address can also be set by reinstalling or upgrading the DICOM viewer
as described in ‘Install the DICOM Viewer'. Pass the new IP address as described.
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Setup LM as a Windows service

Before you setup the LM to start as a Windows service, complete ‘Install and activate
the Rubo License Manager’ first. Activation is not possible when the LM is started as
a service.

Perform the following steps:

1. Quit the LM. If the LM is visible, right-click to show the popup-menu and
choose ‘Quit’. If it's not visible, it resides in your system tray. Right-click the
LM icon and choose ‘Quit’.

2. Go to the install folder of the LM (default: C:\Program Files
(x86)\LicenseManager). Open subfolder ‘LMservice’ and run ‘install.bat’. You
need administrator rights to install the service and will receive a message that
the service is installed.

3. Remove the LM from your startup folder. This is to prevent an error message
when the LM is started again after user logon.

4. Reboot your PC or start the service manually. Run ‘services.msc’, right click
‘License Manager Start Service’ and choose ‘Start’. The service will start the
LM and stops automatically.

When the LM runs as a service, unfortunately there is no way to display the logged
on users list. Also, no tray icon will be visible. This will be fixed in future releases of
the LM.

12



Uninstall the LM

If the LM is run as a service, perform the following additional steps to uninstall:

1. Open the Windows Task Manager. Type ‘taskmgr.exe’.

2. Go to the tab ‘Processes’ and if you are not the administrator, click on ‘Show
processes from all users’.

3. Right-click ‘LicenseManager.exe’ and choose ‘End Process’.

4. Go to the install folder of the LM (default: C:\Program Files
(x86)\LicenseManager). Open subfolder ‘LMservice’ and run ‘UNinstall.bat’.
You need administrator rights to uninstall the service and will receive a
message that the service is uninstalled.

Now you can uninstall the LM the usual way:
Windows 7 and up / Server 2008 and up: Control Panel / Programs and
Features / License Manager / Uninstall
Windows XP / Server 2003 and lower: Control Panel / Add or Remove
Programs / License Manager / Remove
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